Figure 3: Percentage of Customers that Believe that the Following Statements
Describe Their Experiences with Swagelok Well

Swagelok's lifetime warranty is a big factor in your decision to do H 65.829%

business with us.

When you need information from us instantly, you always get it _ B81.01%

s i e

needs.

When you need a technical answer from an expert, you always get it _ 84.84%

from us.
You get premium service from us. [N s6.50%
Our product performance sets us apart from our competitors. [ 90.30%

We're easy to do business with. NN 96.20%

We provide products of the highest quality. F 97.47%
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